


Letter from the Executive

Director and Board Chair

Dear Youth Job Center friends,

It's likely that in the 37 years Youth Job Center has been working with young people to pursue meaningful employment, we have never
experienced a year quite like fiscal year 2020. From a global pandemic, to a renewed commitment to fighting racial injustice, to massive
unemployment, the past year has been like no other. And while the world as we know it has changed, YJC has deepened its commitment to
helping youth and young adults achieve success in the workplace and in life, a goal now more important than ever.

In the 2019-2020 program year YJC experienced significant challenges and disruptions. The agency also experienced successes, developing new
and innovative ways to support young people and expanding our reach beyond our immediate communities. We built new partnerships and
expanded the scope of services available to young people, working with partners like Chicago Public Schools to make our curriculum available to
more young people throughout Chicagoland. We incorporated Financial Literacy training and coaching into our already strong programs. But we
also know that we have a long way to go together, as our nation and economy work to rebuild.

In this Annual Report you will learn about YJC's challenges and accomplishments in the 2019-2020 program year. We share what YJC is doing to
create greater equity in our agency, in our work, and in our partnerships, understanding that if we are to create true change, that change must

start with us.

Please enjoy this report. We hope you will join us in this work in the coming years. Together we will create a stronger and more just community.

Sincerely,
Karen Tollenaar Demorest Scott Hurwitz

Executive Director Board Chair, 2018-2020



A Reflection on the Importance of Equity

As an agency that primarily serves Black and Brown youth, we see the systemic inequities that have been built into our society and the resulting
harm. And as a result of this spring’s experiences in racial injustice, protest, and unrest, we have re-committed to becoming an anti-racist
organization.

While we've stated our desire to do this work for quite a while, we have only recently embraced the discomfort that is here to stay. We are
pushing ourselves and each other to be better and do better. YJC has formed a staff Equity Team and an Equity Committee of the Board of
Directors. These two groups will work together to better understand how racism has become entrenched in many institutions today, how our roles

need to shift, and what we can do as individuals and as an agency to push toward greater equity. Though this work is just beginning we commit
to the following:

e Call out racist behaviors as unacceptable, both within and outside of our organization

e Increase our advocacy for our young people to be treated fairly in all places of work and in the greater community
e Examine how we participate in a racist system that perpetuates the cycle of oppression

e Further change how we hire, modifying practices to eliminate bias and effect change at all agency levels

e Invite honest dialogue even when it's uncomfortable

e Expand training and support for our staff, to better empower Black and Brown youth

e Diversify our leadership team and Board of Directors

This is a long, challenging, and sometimes painful journey, but we would not make any other choice. Our discussions have been open, honest,
raw, and at times, difficult, while also being tremendously informative. Together we are developing productive solutions and strategies on our
path to being anti-racist.

We know many of you are also on this journey. Together we will make long overdue and lasting change, and once and for all show the world that

BLACK LIVES MATTER()




Youth Job Center Programs

Youth Job Center provides high-quality programs at the intersection of youth development, workforce
development, and career exploration and planning. YJC staff help young people develop skills to succeed in the
workplace and in life, serving youth and young adults ages 14-25 both in and out of school.

All Youth Job Center programs are designed to help young people move onto a successful career path that
meets their passions, needs, and interests. The agency has a long history of working with youth from diverse
backgrounds at all stages of the career pathway process; and our services lead to the development of valuable

skills that help youth experience success and overcome challenges throughout their lifetime.

Services provided by Youth Job Center programs include:

Job Training and Placement Retention & Career Advancement Support

Guided Career Exploration Training on Goal Setting

Financial Literacy Training & Coaching Personalized Career Advising

Training on Networking & Professionalism Work-Based Learning Programs

Youth Job Center has a wide reach and serves as many young people as possible, while personalizing the
services provided to each young person based on their needs, interests, and experiences.
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Our Impact - Building a Better Future

The Next Stop program helped me by teaching me how to set up my goals more
Jeffectively. My favorite thing was definitely being able to see the many opportunities
that | have thanks to the beautiful people at YJC <3! - Anthony C.

YJC helped me develop effective communication, be prepared for interviews, and how £
to be dressed for an interview. [ feel ready for the real world and feel more confidence;
with myself. - Angel M.

YJC programs have given me the motivation to find a career that is for me and get
into programs and study to get me there. It's motivated me to reach out more and
get the help I need in order to do that. - Brittany .

My internship through YJC was really helpful, it gave me good advice on how to build
up a resume, how to be professional, how to act or behave during a job interview,
and how to organize yourself. - Axel G.S.

Because of YJC | know how to respond to people in a work environment if they are upset
or have complaints. And | didn't know how to do it before. My favorite thing about the
Next Stop program was the information given. | never used my google calendar and
didn't know much about my rights and that session really impacted me. - Betsy V.




Volunteering for the Youth Job Center is fun and rewarding. I've had the opportunity to work directly with YJC's participants as
they begin to develop and pursue their life goals and witness their excitement when they receive their certificates for completing
a Career Pathways training program or are hired for their first job. | was fortunate to have the support of mentors at critical
points of my career and it’s fulfilling to provide similar support to the youth I’'ve met through YJC. - Howard E.

I volunteer at YJC because as a recent retiree | have the gift of time. After a long career in corporate America | have expertise
that I'm happy to share and hopefully helps YJC's young participants successfully enter the working world. ['ve been impressed
with the staff's dedication and the enthusiastic engagement of the youth. It's rewarding! - Lori N.

YJC’s mission speaks to my core values - equality, empathy, education. As a result | feel very closely aligned with the
organization. The participants at YJC are an inspiration and my participation represents my small piece of helping to improve our
community by moving our youth forward in their pursuit of a better life. - Bill L.

I'd heard a lot about YJC long before | volunteered: some of the best people I knew were involved! YJC doesn’t just help young
people find work, it gives them the confidence and the skills they need to succeed in life. It was my great good fortune that just
when | had time on my hands, YJC had a need for the technical skills i had to offer. It's been an incredibly rewarding experience
to work with such a dedicated and gifted team to create something of lasting value. = Jeremy P.

I volunteer at the Youth Job-Center for two reasons. First, it’s wonderfully gratifying to lend support to young people who are
’/ook/'ng to help themselves grow, develop, and get on their feet financially. But equally important, YJC knows how to effectively
leverage the time and talent of volunteers. It's a perfect combination, and a great place to make a commitment! - Carolyn L.

o

I volunteer for YJC because it makes a difference in the lives of young adults. | believe that every young adult should have the
opportunity to receive the guidance that YJC offers. My background in HR has shown me first-hand how important it is for
candidates to arrive prepared for their interview and to have confidence in themselves. YJC does a fantastic job providing
individuals with the skills, training, and encouragement needed to have a great interview, join the workforce, and have a
successful start to their careers. | also have been impressed with how caring and dedicated the whole YJC team is. - Bridget F.




Visionary Circle members are ongoing, annual contributors whose commitment make it possible for YJC to carry out its
mission and vision. These generous individuals supported YJC with gifts over $1,000 in fiscal year 2020 and we are extremely
grateful for their generous ongoing support!
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Anonymous  Jeff & Liz Coney  Paul & Mary-Finnegan  Robert & Julie Gordon  Ralph & Nancy Segall

$9,999-55,000

Dick & Mary Clark Scott Hurwitz & Kelly Austin - Margaret & Paul Lurie Polly & Ken Rattner Jon Seed & Alex Piper
Karen Tollenaar Demorest  Dan & Suzanne Kanter John & Diana Raitt Eleanor & Bill Revelle Jane Woldenberg
$4,999-$2,500
Karen & Andy Hunt Alysa & Randy Parks David Spitulnik & Diana Cohen Jessica & Jim Ticus
Joe Moskal Steve Shimkus & Katharina Schnatterbeck Ingrid & Bill Stafford
$2'499-$1 '000
Anonymous Edward & Sherri Donovan Howard & Carol Kain David Newcorn & Ann Wilson
Frank Adams & Tina Pastrana  Louis & Jacqueline English Amy Katzoff & Gary Kaufman Kathleen Park & James Kwok
Joan Berman Matt & Ellen Feldman Jim Kauffman & Mary Anne Diehl  Denis & Martha Pierce
Lee & Tom Berman Joseph & Margaret Flanagan Bill Loumpouridis & Melanie Mallin  David & Judy Rubovits
Robert & Beverly Berman Adam & Lori Goodman Bob & Dale Lubotsky George & Lynne Simon
Caitlin & Jim Brown James & Carol Hansen Carol & David Mark Arnold J. Simonsen Trust
Jack & Gayle Callahan Mark & Linda Harvey Roland & Adele Martel Ronna Stamm & Paul Lehman
David & Kelly Cater Kathy & Daniel Howell Craig Morris Seth Weinberger & Barbara Goodman
David Cella & Kimberly Webster Brigid & Pat Hughes Amy Mosser & David Vance Weiner Ellman Family Foundation

Gifts received between July 1, 2019 - June 30, 2020. Every effort is made to list donors accurately. We sincerely apologize for any omissions or errors in spelling.
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John & Mary Jo Crosby

Paul Dain & Ann Glynn

Karen Danczak-Lyons & Brian Lyons
Dave D. & Tara Davis

Laura & Mike DeBolt
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Michael Spitulnik
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American Family Insurance Dreams Foundation Paul M. Angell Family Foundation

Anonymous (4)

Bank of America

BMO Harris Bank

Byline Bank

Chicago Cook Workforce Partnership
Chicago Office Technology Group

City of Evanston

Clerestory Consulting LLC

CME Group Community Foundation
Deloitte

Dr. Scholl Foundation

Ed & Ana Williams Charitable Gift Fund
Elizabeth Beidler Tisdahl Foundation
Elizabeth Morse Genius Charitable Trust
Enterprise Holdings Foundation
Evanston Community Foundation

Fifth Third Bank Chicagoland Foundation
Finnegan Family Foundation

Francis Beidler Foundation

Gap, Inc.

Hagerty Consulting

llinois Department of Human Services
Ira & Janina Marks Charitable Trust
John & Mary Raitt Family Foundation
John J. Cahill, Inc.

Koi Fine Asian Cuisine & Lounge
Maurice & Meta Gross Foundation
Naponelli Family Giving Fund

Network for Good

Northwestern University

Pfizer Foundation Matching Gifts Program
PricewaterhouseCoopers Charitable Foundation
Richard C. & Margaret V. Romano Trust
Robert R. McCormick Foundation

Searle Funds at The Chicago Community Trust
Shirlie & Owen Siegel Foundation

Southwest Organizing Project (SWOP)
Starbucks Coffee Company

Tech-Syn Corporation

The Amgen Foundation c/o Cybergrants Inc.
The Evanston Chamber of Commerce

The Osa Foundation

The Steele Foundation

University of Chicago

W.P. & H.B. White Foundation

William Blair & Company Foundation

Wintrust Financial Community Banks

Principal
The Steele Foundation

Partner
BMO Harris Bank

Byline Bank

Clerestory Consulting LLC

Hagerty Consulting

Ira & Janina Marks Charitable Trust

Peter & Dorothy Marks

Northwestern University - Neighborhood &
Community Relations

Romano Brothers & Co. Wealth Management

Patron
Jack & Gayle Callahan

John J. Cahill, Inc.
Tech-Syn Corporation
Wintrust Financial Community Banks



Community and Employer Partners

Ace Hardware

ALDI

AMC Theatres

Andy's Frozen Custard

Compass Group - Northwestern University

ASG Staffing

Allied Univeral Security
Banana Republic

Barnes & Noble

Bath & Body Works
Burlington Coat Factory
Byline Bank

Canal Shores Golf Course

C & W Grocery

Cheesecake Factory

Chicago Community Kitchens
Chicago Cook Workforce Partnership
Chicago Public:Schools
Chic-Fil-A

Childcare Network of Evanston
Chipotle

Cinemark

City of Evanston

City Colleges of Chicago
Coldstone Creamery
Collective Resources

Comcast

Connections for the Homeless
Corner Bakery

Crate & Barrel

Crossmark

Curie High School

Curt's Cafe

Dick's Sporting Goods
Dimension Design

Discovery

Edible Arrangements

Embarc Chicago

Erie Family Health Centers
Evanston Park District
Evanston Public Library
Evanston / Skokie School District 65
Evanston Township High School
Express

FedEx

Fifth Third Bank

Five Below

Flat Top Grill

Footlocker

Forever 21

Francesca's

Gage Park High School

Gap, Inc.

Gate Gourmet

Goodwill

Great Harvest Bread Company
Greenwise

Half Price Books

Holiday Inn

Home Depot

Home Goods

Hyatt

lllinois Department of Human Services
Infant Welfare Society of Chicago
James B. Moran Center for Youth Advocacy
JVS - Chicago

Jewel

Jump Sky High Sports

Junior League of Evanston-North Shore
Koi Fine Asian Cuisine & Lounge

LA Fitness

La Rosa Pizza

Lawrence Hall

Levi's Store

Local Initiatives Support Corporation (LISC)
Lil Kickers

Lord & Taylor

Lou Malnati's Pizzeria

Lowes

Macy's

Mariano's

Marshalls

Mather High School

Mather Lifeways

McDonalds

Mei's Kitchen

Misericordia



Monterrey Security

Nakorn

Nando's Peri Peri

National Able

Navy Pier

New Moms / Bright Endeavors

Nordstrom

Nordstrom Rack

NorthShore University Health Systems
Northwestern University

Northwestern University Residential Services
Northwestern University Temporary Staffing
Center

Oakton Community College

Oberweis

Office Depot

Office Max

O'Hare Airport

Old Navy

Ombudsman Alternative Education

One Summer Chicago

PEER Services

Period Collective

Pet Supplies Plus

PetSmart

Play It Again Sports

PLS Check Cashing and Transportation Services
Popeyes Chicken

Portillo's

Potbelly Sandwich Works
Presbyterian Homes

Amita Health - St. Francis Hospital
Pret a Manger

Produce World

Pump It Up

Raise the Floor Alliance

Red Lobster

Ridgeville Park District

Ross' Dress for Less

S&C Electric Company.

Salon Roula

Schneider International

Sears

Securitas Security Services USA
Senior Lifestyle Corporation
Shoe Carnival

Sodexo - NU

Southwest Organizing Project (SWOP)

Spice House

Spirit Halloween

Staples

Starbucks

Subway

Sullivan High School

Summer Stuff & Explorations Camp
Symbol Training

T.A.P/Sodexo

Taco Bell

Target

Teavana

The Admiral at the Lake

The Children's Place

The Harbour

The Homestead

The Night Ministry

The North Face

The Spice House

ThriveChicago

Titan Security Group

TJ Maxx

Trattoria DOC

Umoja Student Development Corporation
U.S. Census Bureau

Uncle Dan's

BEP.S”

Vogue Fabrics

Walgreens

Wells Community Academy High School
Whole Foods

Wilmette Park District

Wintrust Financial Community Banks
World Market

Year Up - Chicago

YMCA Metro Chicago

Youth & Opportunity Unlimited
YWCA-Evanston NorthShore

Zara



Financial Report
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YJC Staff

LaLa Bolander
High School Career Advisor

Hester Buell
High School Career Advisor

Ted Carroll
Manager of Grants and Communications

Rose Chavira
Career Pathways Assistant Manager

. Q Daniels
Out-of-School Youth Career Advisor

Karen Tollenaar Demorest
Executive Director

Peter Escobar
Out-of-School Youth Career Advisor

Tana Francellno
Career Partnership Manager - Evanston

Djuwanna Frazier
High School Career Advisor

Eileen Hallstrom
Director of Strategic Initiatives

Amber Johnson
High.School Career Advisor

Jude Laude
Director of Programs

Ayesha Mirzakhail
Out-of-School Youth Career Advisor

Katy Murphy
Individual Giving' Manager

Walter Pophin
Director of Finance & Administration

Renetta Porte'
Office Manager

lvan Ramos
Career Partnership Manager - Southside

Lisa L. Raymond
Training Manager

NuDonna Williams
In-School Youth Partners Program
Manager / High School Career Advisor

Board
Members

Frank Adams
Mary Corbitt Clark*
Jeff Coney*

Dave D. Davis*
Mary Dolan*

Rev. Patricia Efiom
Louis English
Mark Harvey

Tom Hazlett*
Sergio Hernandez, Jr.
Scott Hurwitz*
Amy Katzoff
James Kauffman
John Kennedy
Jose Leon

Bob Lubotsky
Kendra Morrill *
Joe Moskal

Amy Mosser
Doug Oettinger
Alysa Parks

Mike Rogers
Ralph Segall™*
Steve Shimkus
David Spitulnik*
Jessica Ticus*

*Executive Committee





